
A Semi-Annual Report to the Clients of Financial Service Group,Inc.

Welcome to the first issue of
To Your Wealth, our semi-
annual report to clients. This
device replaces our previous
newsletter and will be
published and distributed to
you twice a year. We are
confident that you will find
the content valuable,
informative and perhaps
even entertaining at times.

To satisfy the need for both
immediate news and updates
as well as provide for less time
sensitive material, the
Financial Service Group
Quarterly will move to a semi-
annual publication augmented
with more frequent Client
Communication Briefings.

The Semi-Annual Report will
focus primarily on results from
the major financial markets,
planning strategies, and ideas
of value to your financial well
being. In the interim between
newsletters, I will be keeping
you up-to-date on market
conditions and trends that
affect your financial plans.

We feel that this new formula
will more effectively address
your needs for relevant and
timely news and information.
We are always open to your
feedback and would welcome
your comments on our new
format.

An Introduction…

Fourth Quarter Performance Report
December 31, 2001December 31, 2001December 31, 2001December 31, 2001December 31, 2001

Recovery is under wayRecovery is under wayRecovery is under wayRecovery is under wayRecovery is under way
While it may have been hard to recognize, we did experience a
significant recovery in the financial markets in the final quarter of 2001.
This improvement was, in part, due to the aggressive package of lower
interest rates and government spending that was quickly put in place
after the tragic events of September 11.  For the quarter, the Dow gained
over 13%, the S&P 500 was up by over 10% while the NASDAQ led the
charge with returns of over 30%.

As for 2001, the only positive comment I can make about the year in
general is that it is over and we can look forward to better times in 2002.
While stocks recovered quite well in Q4, all the major stock indices were
down for the second consecutive year.  This is the first time we saw back-
to-back losses in stocks since 1973-74.  The S&P500 finished the year off
by over 12% after dropping by nearly 10% in 2000.  The Dow decline was
7% in 2001 after losing nearly 5% in 2000.  The worst performance was
saved for the technology-rich NASDAQ, which lost 39% in 2000 and
dropped an additional 21% in 2001.  Small company value stocks bucked
the trend with gains of over 13% in 2001 and over 20% in 2000.

When large company growth stocks soared from 1994 through 1999,
small value stocks languished with annual returns of less than 5%.  As
the tech wreck gathered momentum and the large growth stocks
swooned, investors bid up the prices of value stocks and bonds.  This
demonstrates why it’s important to include all asset classes of stocks in a
diversified portfolio.  We cannot forecast the future, but we can hedge by
diversification, thereby reducing volatility.

Bonds are another asset class that we include in a diversified portfolio,
particularly when the investment objective is income.  While bond
returns were basically flat in the fourth quarter of 2001, they provided
strong returns over the previous two years.  Initially, this is because
investors pulled money from stocks and bought bonds thereby driving
up bond prices.  Additional momentum for bond price appreciation
came from the Federal Reserve’s aggressive interest rate cuts in 2001.

(continued on page 2)





✔
your time to complete, but it
provides us with the type of
feedback we need to develop
long-term plans for delivering
those services you find to be of
the most value.  The data is also
used to correct areas identified as
needing improvement and is an
important element in ensuring
our goal of providing best-in-class
experiences each time you deal
with us.

Key elements of the Report Card
grades our performance on client
service, administrative practices,
communications, and perfor-
mance. Since we value the opin-
ions of all of our clients based on
their individual experience with
FSG, we will be providing copies so
spouses can express their separate
opinions if they wish to.

Watch your mail in late February
for the Report Card.  As an incen-
tive, respondents who send in
their Report Cards by the identi-
fied date will have their name
entered into a drawing for a
fabulous – well…at least really
nice – prize from FSG.

Report Card (continued)

As an important client to FSG, our meetings to review your financial plan
represent a significant opportunity to ensure that we are adding value to
you. However, it’s important for you to know that our attention to your
financial welfare goes on even when we’re not meeting personally.  You
may be out of sight for a time, but you’re not out of mind when it comes
to managing your account.

Our management services include on-going and consistent financial
review, monitoring, consulting, and implementation to help ensure your
financial planning objectives. Additionally, we conduct a complete asset
allocation review each quarter. Based on that review, we formulate
suggestions and recommendations if adjustments are necessary to align
with the objectives stipulated in your Investment Policy Statement.  You
also receive a quarterly view of your investments in the Current Position
Financial Reports that we mail to you.

Perhaps more significant than the quarterly review is the Financial
Service Group differentiator of daily management of the assets we hold
on your behalf.  Each day we review electronically provided reports that
reflect the cash balances, margin debit balances, changes in securities
held and all other activities in each client’s account. Significant changes,
such as maturing bonds or securities and periodic distributions, are
identified for appropriate reinvestment as determined in your written
investment policy statement and consistent with your financial
objectives.

We have the processes and systems in place that allow us to be proactive
in helping you achieve your goals—even when you are out of sight.

Out of Sight, Top of Mind

Be sure to bring the following documents with you for our next review meeting.

✔ Latest available tax return

✔ Insurance policies and/or renewal statements

✔ Beneficiary designations

✔ Powers of Attorney

✔ Deeds, business interests, buy/sell agreements

✔ Trusts, wills, and other estate planning documents
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n a crisp autumn
weekend, I took ad-
vantage of airfare and

hotels priced at giveaway
rates to visit New York City.  I
went there with my son, Jason
and a running buddy, Cory
Hlavka.  We left early on
November 16, arriving at our
hotel in mid-town Manhattan
by late morning.

After checking in to The
Hilton and Towers (where we
paid only $95 per night), we
headed south down the Av-
enue of the Americas to jog
the five miles to the now
infamous Ground Zero.  It
was a perfect day for a run –
bright sun, light breezes from
the south and temperatures in
the 50s.  Occasionally, we
could detect the smell of the
smoldering rubble –like the
odor of a wet campfire.  As
we passed Macy’s department
store, the hustle of shoppers

seemed incongruent with
horror that had unfolded just
a few miles away.  The smell
became stronger as we en-
tered SoHo and Greenwich
Village.

We observed our first defini-
tive sign of the loss and
destruction when we came
upon the firehouse that was
first to respond to the attack
(see first picture). The station
was a little more than a mile
from the Twin Towers and it
had been turned into a shrine
honoring firefighters-turned-
heroes who sacrificed all on a

different sunny day.  Candles,
notes, posters, and flowers,
which served as a visual
expression of loss and grief
shared, surrounded their
photos – all eleven – by all.
A silent pall overtook us as
we approached the barri-
caded street – we were still six
blocks from the fallen towers.
Even though the foot traffic
was considerably heavier, no
one spoke.  The fence barri-

cade was covered with fading
missing person posters and
the only way to witness the
carnage from the attack was

to wait for a turn to peer
through gaps in what could
be called America’s Wailing
Wall.   It defied comprehen-
sion that what we were seeing
was actually four blocks from
where the Towers once stood.
On that crisp, sunny day we
saw the NYFD rescue squad
waiting with the engine
running.  The workers had
recovered five more bodies.

No matter how much I saw on
TV, nothing could compare to
the massiveness of the
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destruction I witnessed.  It
reminded me of the first time
I saw the Grand Canyon.  As
no photos could provide the
same experience of vastness
that you feel from the Can-
yon, the same can be said for
the Twin Tower tragedy.

Our band of three said little
during the hour hike back to
our hotel.  Once we made it to
Times Square, life seemed
almost normal – stores were
preparing for the holiday
shopping season.  Back at the
hotel, cheerleaders were

excitedly preparing for the
Macy’s Day Parade coming
up in a few days.  We went for
a run in Central Park and
observed the New Yorkers
doing what they force them-
selves to do – getting on with
their lives – families together,
children playing.

On Sunday morning I joined
six thousand runners and
walkers and ran a four-mile
fund raising race in Central
Park. The cause was to raise
funds for food delivery for the
disabled and shut-ins – more
evidence of America’s giving

(continued)

spirit.  A recent Indiana Uni-
versity study found that over
75% of Americans made
donations following Septem-
ber 11.  Standing in that
crowd of 6,000 runners in a
city that had so recently been
brought to its knees, I truly
felt privileged to be an
American.

I would highly recom-
mend traveling to New
York City – the experience
will be unforgettable.

Additional photos from
my own NY experience
are posted on our web site
at toyourwealth.com.
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PRIVACY OF
CONSUMER FINANCIAL INFORMATION

(REGULATION S-P)
ADOPTED BY THE SECURITIES & EXCHANGE COMMISSION

Financial Service Group, Inc./White Oak Securities, Inc. collects
nonpublic personal information about you from the following
sources:

n Information we receive from you on applications or
other forms; and

n Information about your transactions with us or others

We do not disclose any nonpublic personal information about you
to anyone, except as permitted by law.

If you decide to close your account(s) or become an inactive
customer, we will adhere to the privacy policies and practices as
described in this notice.

Financial Service Group, Inc./White Oak Securities, Inc. restricts
access to your personal and account information to those employ-
ees who need to know that information to provide products or
services to you.

A Quick Scan Can Prove Valuable
Imagine having all your important documents available
to you, or others you designate, all available electronically
in one place.  The advantages are numerous: convenience,
organization, speed – all factors that can prove valuable when life
events create need, crisis, or change.

FSG provides electronic document archiving to clients as a value-
added service.  Bring your important papers to your next review
and we’ll see to it that they are scanned and stored, while
maintaining confidentiality and security of your sensitive
information (refer to Privacy Statement, at left).

Electronically accessible copies can increase our ability to respond
quickly and reduce pressure from your family during times of crisis.
Files can be easily and quickly transmitted to authorized recipients.
Having all your documents in one place is convenient for you and
helpful to us when reviewing your accounts and your financial
planning objectives for consistency.

What You Should Have ScannedWhat You Should Have ScannedWhat You Should Have ScannedWhat You Should Have ScannedWhat You Should Have Scanned
n Estate planning documents
n Deeds of trust and other important real estate documents
n Powers of Attorney
n Insurance Policy Declaration pages and renewal notices
n Beneficiary designations


