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Letting Go: The Difference
Between Transition and Change

Financial Service Group's central mission ~ They bought furniture, decorated the

is to serve as your partner through life's nursery, and collected the various
transitions. We've learned by working sundry necessities required by an infant.
with you that times of change produce They evaluated their financial objectives
periods of transition that often require and began transitioning from a two-
special attention. So what exactly is person houshold to the current and

involved in transitions and how exactly do  future financial needs of a growing
we partner with you as the transition is family.

taking place? Continued on next page

The easiest way to bridge understanding
between change and transition is to
consider change as a process rather

than an event. The change process, in
some instances, can be initiated well
before the actual change event has taken

place.

Transitions are the spaces between the
old, known, familiar steady state and the
new, unfamiliar, exhilarating and

sometimes anxiety-ridden new beginning.

Consider our associate Justus and his
wife Maggie who welcomed their first
child last fall. Together, they had nine
months to adjust to the idea that their
lives were changing. During this period
of transition they planned, prepared, and

anticipated the birth.
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OUR NEW HOME
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Despite the snow and cold, con-
struction proceeded on
Financial Service Group's new
home. This summer, we will
move to our new office location
on Highway 38. This change

means a transition for all of us.

Clients will find a comfortable
and technologically advanced
environment where we can help
address not only your current
situation but help you anticipate
and plan for your own periods of
transition. We are delighted we
can be part of your life's transi-
tions and we look forward to

you being a part of our transi-

tion this summer.
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The transition continued after the baby was born as they said goodbye, at
least temporarily, to uninterrupted sleep and spur of the moment trips that
didn't involve packing portable cribs, stacks of diapers, and creative devices
for warming bottles in the most unlikely places. Justus and Maggie have
experienced a significant change; an ending and a new beginning and they

are in the throes of transition.

For others the period of preparation before a major change doesn't occur.
For example, the unforeseen death of a spouse creates an immediate
ending to a steady state and prompts an undeniably difficult period of

transition before a new state or new beginning can be achieved.

William Bridges, best-selling

TRANSITION PHASES
1. Letting Go

author of Managing Transitions,

identifies three distinct phases in
2. In Between Zone

3. New Beginning

the change process: Ending,

freeing, and letting go; the neutral

zone; and the new beginning.
Bridges describes the challenges associated with moving through these

phases as a necessary part of achieving the new steady state.

The first phase involves honoring the past and acknowledging the losses as
we let go and move forward. The second phase Bridges characterizes as an
in between, nowhere kind of zone. It’s a time of uncertainty and, as a
result, possible discomfort. This should be a decision-free zone, a time to
settle in and be flexible. A rush to find answers and force clarity can lead

to avoidable mistakes.

Finally, new beginnings involve new understandings that take place only
after we are ready to make the emotional commitment to do things in a
new way. Arriving at a new beginning is similar to a monkey who swings
from one branch to the next -- we must let go of one branch in order to

tully grasp the new and to continue our own journey.



Financial Transition Tips for New Arrivals

BY JUSTUS MORGAN
My daughter Amelia may be just shy of her
five month birthday, but that doesn't mean

she's too young to be a stockholder. Amelia

owns one share of the Walt Disney Company
(out of 2,041,306,688 outstanding shares).
Buying her ownership stake is just one of

et

several financial strategies I'm taking as a new }F '
parent. Since I foresee spending plenty of %

money on children's entertainment, I figured it would be worthwhile to get
some money back in Disney dividends. Iused a service called
OneShare.com which sells single shares of stock and sends the actual stock

certificate suitable for framing.

It's not too early to buy Amelia stock and it's not too early to start saving
for college. The Wisconsin EdVest College Savings Plan
(www.edvest.com) is the most effective way to save money tax free when
that savings is used for college. Plus, there's an upfront Wisconsin income
tax deduction of up to $3,000 worth $195 each year.

Assuming I earn 8 percent on the $3,000 annual savings, Amelia will have
more than $110,000 in her name when she turns age 18. If I wait until
she's 10 to start saving, I will need to set aside $10,500 per year to have the
same amount saved. Just like other savings goals, starting early requires
less money out of pocket ($54,000 vs. $84,000) to reach the same goal.

Finally, there's Amelia's new piggy bank. This isn't the traditional piggy
bank but a four compartment piggy bank with areas for spending, short-
term savmg, donating to charities and long-term investing. Created by

Money Savvy Generation (Wwww.msgen.com), the

Money Savvy Pig teaches children about the
different goals for savings to build healthy
savings habits. Amelia would rather eat the
change right now but I think in a few years
she'll appreciate all the dimes and quarters we

saved.

Grandparents can help too! Maybe your
children are grown and on their own, but you can
pass on more than your assets. Pass on healthy

money habits. It's a gift suitable for all ages.

Clients Enjoy New Advanced
Level of Service with

Virtual Client Center
A majority of Financial Service
Group's clients have added
anytime/anywhere access to their
client experience with our new
Virtual Client Center. The VCC
provides secure online financial
organization -- a virtual file
cabinet -- and secure
communication tools that allow
us to organize, communicate and
collaborate more effectively.

.
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documents from any location

Clients report they
like the ease of
use and the new
mobility they've

found as they can

link to vital

with internet service.

For most of our clients, we've
uploaded estate documents, tax
returns, meeting notes from the
past two sessions, advisory
agreements and an updated
Current Position Report. We've
also added client requested items
including mortgage documents,
appraisals and passports. The
ability to customize each virtual
file cabinet to meet clients'
specific needs is one of the VCC's
many benefits.

Please contact Greg Cipov at
greg@toyourwealth.com to learn
more about how you can use the
VCC.
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OUR MISSION

Financial Service Group stands by its mission
of partnering with you in responding to life
events that impact your family, personal and
financial planning objectives.

OUR VISION

To be one of the premier financial planning
firms in the country by offering unbiased
advice to a select group of clients.

TO YO u r WealthTM VISIT US ONLINE

PHONE

INSIDE THIS ISSUE

FINANCIAL SERVICE GROUP, INC.
PRIVACY OF CONSUMER FINANCIAL INFORMATION
(REGULATION S-P)

ADOPTED BY THE SECURITIES &

News Corner

Financial Service Group, Inc. collects nonpublic personal
information about you from the following sources:
¢ Information we receive from you on applications or other
forms; and
* Information about your transactions with us or others

We do not disclose any nonpublic personal information about
you to anyone, except as permitted by law.

If you decide to close your account(s) or become an inactive cus-
tomer, we will adhere to the privacy policies and practices as
described in this notice.

Financial Service Group, Inc. restricts access to your personal
and account information to those employees who need to know
that information to provide products or services to you.
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Personal Finance Book Reviews

By Justus Morgan

The list of books available about personal finance or investing is a long one, which can make it daunting to choose the

most appropriate. I'm often asked which books I would recommend to learn more about personal finance and

investing. While I don't claim these are the best or only books you should read, this list is a good place to start in your

quest for knowledge about the topics. I tried to choose an assortment of books ranging from absolute beginner to

books delving into investing theories. I hope you find the guide useful.

Any books missing from this list? What are your favorites? Please email me, justus@toyourwealth.com, any

suggestions and tell me what you found most useful from your read.
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Personal Finance for Dummies, 5th edition by Eric Tyson

I know the Idiot's and Dummies' guides can seem a bit cheesy and basic but I must admit this was
one of the first personal finance books I ever read. If you're looking for the basics, then this is the
place to start.

Why Smart People Do Stupid Things with Money: Overcoming Financial Dysfunction

by Bert Whitehead

This is the third edition of Bert Whitehead's book and they get better each time. Whitehead
addresses many topics in personal finance which provide a great foundation for improving your
own financial situation.

Smart Couples Finish Rich: 9 Steps to Creating a Rich Future for You and Your Partner

by David Bach

While this book is obviously targeted toward married couples, its advice is appropriate for any-
one interested in learning more about personal finance. Bach does a good job of beginning with
goal setting before moving into tactics on how to achieve those goals. Many personal finance
books just jump into tactics without considering the purpose first.

The Random Walk Guide to Investing by Burton G. Malkiel

A great place to start to learn about investing. It's a relatively short book and quick read. In less
than 200 pages, Dr. Malkiel provides sound advice on how to create and manage an investment
portfolio.
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A Random Walk Down Wall Street: The Time-Tested Strateqy for Successful Investing,
Ninth Edition By Burton G. Malkiel

This is by the same author of Random Walk Guide to Investing but is longer and much more
thorough. Of all the books on investing, this does the best job of describing a coherent and
understandable philosophy.

The Intelligent Asset Allocator: How to Building Your Portfolio to Maximize Returns and
Minimize Risk by William Bernstein

This investing book focuses on the importance of diversification and using investments with dif-
ferent characteristics to build an investment portfolio. A bit more technical but important infor-
mation worth understanding.

Index Funds: The 12-Step Program for Active Investors by Mark T. Hebner

A well-illustrated book on the use of index funds. This book offers a good argument for using
passively managed index funds versus actively managed mutual funds. Hebner's website,
www.indexfunds.com also has a lot of useful information.

The New Retirementality: Planning Your Life and Living Your Dreams...at Any Age You Want
by Mitch Anthony
A great book for people considering "retirement" and its implications. Anthony begins by dis-

pelling numerous myths about retirement and assists readers with imagining what the next phase
of their life will look like.

The Number: What Do You Need for the Rest of Your Life and What Will It Cost?

By Lee Eisenberg

Another good read for people considering retirement. Eisenberg takes you on his journey to pre-
pare for retirement and his experiences along the way. Many of the financial planners he works
with share a similar holistic planning philosophy with Financial Service Group.




